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and, recently, the threat of  incarceration of  corporate officers. 
At present, many firms in regulated industries have no suitable 
answer to these requirements.

Product Description
Mimosa NearPoint software is a comprehensive email data 
management solution providing backup, recovery, and email 
archiving for Microsoft Exchange. All data is maintained in a 
single storage repository to minimize storage costs. Recovery, 
archiving, storage optimization, and policy management are 
all controlled through a single management console, which 
is a snap-in to the Microsoft Management Console (MMC). 
This means that NearPoint can be managed using an interface 
that is already familiar to the IT staff, and that management 
policies can be centrally controlled and consistently applied 
across the enterprise.

NearPoint captures data continuously from the Exchange 
database. Initially it makes a full copy of  the database to its 
own server. It then continually shadows Exchange transactions; 
changes are written both to nearline disk storage for rapid 
disaster recovery, and to the Indexed Object Repository for 
archiving, fine-grain recovery, and other services. 

The NearPoint software resides on its own server. Because 
the NearPoint server is separate from the Exchange servers, 
data protection causes zero impact to the production servers 
running the email system. No client software is deployed. This 
means that installations are straightforward and have zero 
impact on the user base. When end users have to recover lost 
messages or want to retrieve messages that have been deployed 
to secondary storage, they do so via an interface that is part 
of  the same Outlook console they have always worked with. 
Message recoveries require no involvement from the IT staff, 
which means most aspects of  email data protection incur no 
operational expense.

Later releases will also offer data protection and archiving for 
collaboration and document management environments.

NearPoint from Mimosa Systems

Abstract
Email is the lifeblood of  many companies, yet few firms 
are capable of  recovering lost data easily and fewer still can 
manage their Exchange databases to ensure compliance 
with regulatory requirements. Mimosa NearPoint is an easily 
implemented business continuance and archiving solution for 
corporations, providing them with a single solution for email 
data management with no additional investment in IT staff. 

Issues
Microsoft Exchange has become nearly ubiquitous across all 
levels of  business from SMB through the largest enterprise. 
Its usefulness however is sharply limited when it comes to 
protecting its own data – it only offers a simple backup. As 
a result, IT managers running Exchange have had to look 
elsewhere for data protection and disaster planning solutions. 

Managers also have to look elsewhere for help when it comes 
to regulatory compliance. Sarbanes-Oxley, the Health Insurance 
Portability and Accountability Act (HIPAA), NASD 3010, 
and numerous other regulations require tight control over 
data access, rapid accessibility of  the data, monitoring and 
strict record keeping of  all data access transactions, and data 
retention over a specified term of  years. In the legal, health 
care, financial, and several other segments, non-conformance to 
regulatory demands leads to crippling litigation, severe penalties 

Highlights
Vendor name: Mimosa Systems  

Product name: Mimosa NearPoint

Production function: Continuous data protection and 
archiving for Microsoft Exchange

Operating systems: Microsoft Windows Server

Vendor contact: 408 970 9070 or  
info@mimosasystems.com

Pricing information: Pricing is based on the number of  
mailboxes protected. 

Availability: Currently shipping
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http://www.emausa.com
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Key Benefits
Enterprise Management Associates identifies the following as 
major benefits of  NearPoint:

Rapid, low-impact deployment: Because it places no agents 
on either the Exchange server or on client machines, the 
software is easily installed. Additionally, NearPoint’s use of  
MMC and the Outlook client interface means that both IT and 
user training will be minimal. 

Improved use of  existing Exchange storage: All Exchange 
objects are archived to the Indexed Object Repository, 
which ensures that only a single copy of  each object is kept. 
Attachments can be removed from email messages in a process 
called “stubbing,” as they are already on the NearPoint server. 
Older messages can be disposed from Exchange as they are 
already archived Removing attachments and messages do not 
affect the user experience, as users interact with Outlook to 
call up attachments and view messages as they have always 
done. Depending on policy settings, total storage used by 
Exchange can be reduced by over 80%, which means managers 
can defer additional hardware investment. Less data on the 
Exchange server is also likely to result in improved Exchange 
response time.

Reduced operational expenses (OPEX): Little training is 
required for either administrators or users. Event logging and 
policies for data retention, archiving, and other processes are 
all centrally managed through a single interface. Mimosa’s “self-
service” approach means that users do their own recoveries 
from within the familiar Outlook or Outlook Web Access 
interface. Because no IT intervention is required, there is no IT 
operational expense associated with a recovery (as contrasted 
with most recovery solutions, which typically require helpdesk 
or other IT commitment).

Rapid, granular recoveries: Individual items within users’ 
mailboxes can be retrieved from any point-in-time. Because 
objects are recovered from Nearline storage rather than from 
tape, messages and attachments are retrieved instantaneously.

Pricing and Availability
Pricing for NearPoint is based on a per-mailbox fee for each 
protected Exchange mailbox. NearPoint software for combined 
data protection and archiving starts at $10,000; the user fee for 
2000 mailboxes is $35 per mailbox. The product is currently 
available through Mimosa’s channel partners.

EMA’s Perspective
Enterprise Management Associates sees time-to-value as an 
important aspect of  any return on investment (ROI) analysis. 
Mimosa’s NearPoint begins delivering value almost immediately. 
IT managers will like its out-of-the-box usability, and will 
appreciate the fact that their IT staff  can deploy a continuous 
data protection solution without impacting either users or any 
of  the IT operations associated with Exchange. 

In situations where Exchange databases are growing rapidly 
(often at rates exceeding 25% per quarter), NearPoint’s mailbox 
extension will substantially reduce the need for additional 
first-tier disk investment—which will have significant impact 
on capital expenses. Also, because NearPoint‘s day-to-day 
operation requires so little IT intervention, repetitive OPEX 
will be strictly contained. This will deliver clear budget benefits 
over the long-term. NearPoint also provides policy management 
and regulatory compliance of  email thus reducing the risks and 
cost of  litigation and non-compliance. 

Most importantly, NearPoint makes sure that corporate data 
is safe. Today many IT managers have no way to effectively 
protect their Exchange data. With NearPoint, Mimosa has 
provided them with a solution that is quick to deploy, easy 
to use, and easy to manage. It is thus a fine foundation for 
efficient compliance with regulatory requirements. NearPoint 
should be considered by any firm concerned with protecting 
its Exchange data.
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