


A look inside: Business/governance benefits 
Disaster-recovery benefits aside, ESG believes that NearPoint also has potentially significant implications for 
business/governance going forward. Not only can users leverage NearPoint’s granular searching capabilities to expedite 
electronic discovery in litigious situations, but they can also use the software to set archiving policies according to 
regulatory requirements or other governance (e.g., Sarbanes-Oxley, HIPAA, etc.) mandates. For example, users can set 
policies that dictate how long email content is saved (e.g., executives may be required to keep data for seven years, while 
other employees may only need to keep the data on hand for a year) and who has access to it (e.g., a HR director may be 
given access to an employee’s personal mailbox in a sexual harassment suit, etc.) Another benefit of NearPoint to legal, 
risk, or compliance professionals comes by virtue of the Application Shadowing and Smart Message Extraction features 
which don’t simply retain the latest email, calendar entry, or memo, but keep a complete running tally of all record 
operations (e.g., creation, edits, forwards, deletions, etc.) as they occur within the Exchange database. Such a process is 
equivalent to preserving an electronic “chain of custody” that provides an accurate, time-stamped account, of all the 
activities that occur, enabling recovery of an individual mailbox, for instance, to any specific point in time.  The value here 
is that NearPoint is a single platform that makes it easy for users (IT, business, or legal, perhaps) to search for, locate, 
monitor, protect, and recover email and other Exchange-resident content in a historically accurate format, which is critical 
to complying with various regulations and governance mandates. Additionally, NearPoint enables administrators to grant 
“auditor” access which allows search and retrieval operations to be performed across multiple individual mailboxes; 
providing point-in-time views as they existed for calendar, contacts, journals, tasks, and of course, all folders within the 
mailbox itself. ESG believes that this type of comprehensive governance capabilities will become increasingly important to 
organizations as they become more familiar with the ins and outs, as well as the dos and don’ts, of regulatory compliance 
and information governance.  
 
What’s Next? 
The company just introduced its Disaster Recovery Option this month.   The DRO is a many to one, or one to many, 
replication/disaster recovery option for the NearPoint Server.  Users can combine the NearPoint continuous application 
protection of Exchange data with third party replication products that replicate the NearPoint archive for a total disaster 
recovery solution that includes the application data and all archived data.  Mimosa has teamed with NSI in supporting their 
DoubleTake replication product as a solution to replicate the NearPoint server.   This disaster recovery solution, as 
always, requires no agents or software (zero-footprint) on the Exchange Server and the entire solution supports 
Microsoft’s’ Messaging Dial Tone recovery method, ensuring the fastest way back up from a disaster. 
 
You can also expect to see a regulatory compliance edition of the product in short order, to take advantage of all the email 
capture issues. 
 
The Bottom Line 
There’s no question that Mimosa has a clear vision and refined value proposition for NearPoint – it’s aimed at making 
management, preservation, and recovery of data easier in Exchange environments. Mimosa’s approach is unique as well 
– providing backup, recovery, archiving, local disaster recovery, and some electronic data discovery (EDD) features in a 
single unified package. The question, therefore, isn’t whether NearPoint is any good but whether the company has the 
muscle and enough differentiation to compete against incumbent email-archiving-focused ISVs, storage systems vendors 
(e.g., EMC/Legato), and storage management players (e.g., Veritas/KVS). That said, many of these competitors have 
focused on low-hanging fruit; tactical opportunities in financial services, healthcare, and other heavily regulated industries, 
so Mimosa’s strategy to address other market segments and the broader commercial market opportunity may pay off in 
the long run.  If the last three years are any indication as to the impact that compliance, governance, and data privacy 
requirements will have across the broad mainstream market in the future, Mimosa may not have long to wait before these 
users wake up to the reality that they need this type of capability just like their brethren in enterprise-class organizations 
and financial services companies do. 
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